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The importance of public relations

Tamar Davituliani, PhD student
Georgian Technical University

Summary

The article provides a brief overview of the essence and role of public relations. In our

time it is very important to have close relations with the public in any institution, including self-

governments, public services. The main goal of public relations (PR) is to achieve successful

relations between the public institution and the public.

,»PublicRelations “is the art and science of achieving harmony through mutual
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understanding, based on truth and maximum awareness.” The Webster Dictionary defines public
relations as “the establishment of understanding and goodwill between an organization, groups of
people, and the public through the dissemination of information materials, the establishment of two-
way communication, and the study of public response.” The American Society for Public Relations
(PRSA) made a formal definition of public relations (PR) in 1982, which states: ,, Can bring mutual
understanding between different groups and organizations PR helps our complex pluralistic society to
make decisions and act effectively. It ensures harmony in private public activities.”

For its own sustainability, as well as for the positive sustainability of the country’s or society’s
image, the government should continuously carry out advertising activities, however, state PR should
not be focused only on effects or artificial display of effects, these are strong walls built on a strong
state and its good presentation”. Public relations or PR is a communicative discipline. Its main task
is the implementation of communications management. PR without communication and vice versa
is completely unimaginable. However, communications include various types and norms of public
relations.

recent years, the use of PR techniques has become an integral part of almost every Georgian
company, despite this, few people know what exactly a PR specialist does, many activities are easy to
recognize, and PR, first of all, everyone only thinks of advertising and they don’t understand what the
difference can be. Nevertheless, it should be noted that the success of a large number of companies
is the result of an effectively prepared PR strategy. Public relations is especially important for local
governments, because it is essential for them to make the best decisions and ensure the best values
and standards in their services.

The keywords in the article are: “PR”, ..communication ,, “manipulation”, “popularization”,

“advertising” and others.
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